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Support Plans
Encompass Advanced Solutions o�ers three core support plans along with a range of coverage hours. Plans do not 
include major Epicor upgrades. 

Includes Basic Plan Plus:

Advanced
Includes:

Basic
Includes Basic & Advanced Plan Plus:

Enterprise

Epicor Kinetic On-Premise Services

Enquire Advanced Support O�ers Three Core Support Plans and a Range of Coverage PlansEnquire Advanced Support O�ers Three Core Support Plans and a Range of Coverage Plans

Coverage Plans
Standard coverage plan
is included in Basic, Advanced, 
and Enterprise Support Plans.

Additional Services

  

Billed as time and material additional services include:

*Included in an Enterprise Support Plan

Standard Extended


